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Introduction

Building email campaigns is an essential part of student recruitment. In past CRM models, any
message updates you wanted to make had to first go through the Graduate School. With Slate, you now
have full control of editing your campaign messages, allowing you to keep your messages over multiple
semesters and giving you more time to develop new ones targeted at more specific populations. Want
to cater a message to prospective international students? Or students currently working part-time? How

about students who fit into both categories? You can do all that right here using Slate’s Deliver system.

This guide will help you navigate the easy-to-use Deliver system and introduce you to the many

new features at your fingertips.
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Population Request Forms

Slate builds email campaigns based on populations. Populations can be defined by details from
an application or details from a student’s record. Think of them as ways to group, organize, and target
the message recipients. To begin a new campaign, simply fill out the Population Request Form and then

we will build the population for you. You can access the Population Request Form by following this link:

https://connect.fsu.edu/register/?id=3a3f2a1d-6908-4646-8650-ef38cfcba032

The Population Request Form is broken down into six parts outlined below.
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Population Request Form

Form for grad dept. reps to request an audience/population.

Please fill out this form to request a population for your email marketing. You will receive a notification when your population is built and ready for you to
begin building your messaging. If you have any questions, please contact a Marketing Representative with the Graduate School.
Email Address

Please describe the population you want to target with this campaign or message

Message or Campaign Title
Number of messages in this campaign
Length or Date Range that the Campaign or Message will be active

Exports are the data that customizes an email. Examples include "Last Name", "Program of Study", and "Email".

Exports Needed

[+]
]

1. Please enter your email address so we can provide you with access to the population once it is
ready.

2. Provide us with the specifics of your population here (remember, it can be as specific as you
want!)

3. Title your Campaign here (this is an internal title and will not be seen by students).

4. Tell us how many messages you want in this campaign. When the population has been built, you
will have templates ready for each of your messages.


https://connect.fsu.edu/register/?id=3a3f2a1d-6908-4646-8650-ef38cfcba032

5. If your campaign covers a specific time frame, please enter it. If this campaign is meant to run
indefinitely, or if you are unsure when you intend to end it, you can leave this part blank.

6. Export is the Slate term for dynamic data. Exports display data that varies from student to
student, such as “First Name”, “Email”, “Academic Plan”, etc. List as many as you want on the
form and they will be added to your Message Templates, where you can add them as you see fit.
In the next section, we’ll show you how to use them.

The form goes to the Graduate School staff once you hit Submit. You’ll be notified by email within 48
hours once the population is complete. If you have any questions regarding your form submission,

please contact your marketing representatives:

Courtney Nester: cnester@fsu.edu Michael Walsh: mawalsh@fsu.edu

*Warning: make sure to fill out this form as accurately as possible.
Creating an incorrect population can mean the difference between

sending a message to 20 recipients or 20,000 recipients. *


mailto:cnester@fsu.edu
mailto:mawalsh@fsu.edu

Using Deliver

This section explains how to access and build your campaigns into the ideal messages for your intended

audience.

CREATING A NEW MAILING

Step 1: Enter the Slate main menu and select Mailings (under the megaphone drop-down menu)
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Step 2: Here you will find a complete list of all current Mailings. As you can see, it is quite dense. Use the

lists in the right-hand column to filter messages. (we will select Campaigns for the next step to organize

them in alphabetical order).




Anthropology

Biology
Chemistry
Statistics
College of Business
Communication
College of Criminology
Teacher Education
£d Leadership and Policy
Ed Psych and Learning Systems
Sport Management
Mechanical Engineering
- Family and Child Sciences
- Nutrition
- College of Motion Picture
- Callege of Music
- College of Nursing
- Asian Studies
- Intemational Affairs
- Public Health
G050 - Russian/East European Studies
G052 - Demography
G054 - Economics
G0SS - Geagraphy
G052 - Sociology
G061 - College of Social Work.
G0S - Interior Design
Grad - College of Education

Grad - Educational Leadership and Policy Studies

Mailings

Running

Updated
05/2017
06/16/2017

06/13/201°
19/201;
07/05/201°
05/31/
07/14/201,
131/
07/11/201°
06/06/201
05/17/201°
05/2:
05/26/201;
01
06/02/201°
07/05/2017
07/05/201,
05/
07/05/201°
05/201;
07/05/201°
05/30/
05/30/201,
05/201°
07/05/201°
05/2017
07/13/201°
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Step 3: From here, select your department’s name from either the left or right-hand side.

Mallings
Calendar
Campaigns

Populations
Verview
G001 - Anthropology
G002 - Biology
G003 - Chemistry
G004 - Classics
G005 - Computer Science
G006 - Enalish
G007 - Geology.
G008 - Geophveicel Fiuid
Dynamics
G008 - History
G010 - History and Philososhy
f Sci

G011 - Humznities

G012 - Mathematics

G013 - Meteorology

G014 - Modern Languages
G015 - Molecular Biophysics
G016 - Neuroscience

G017 - Oceanoaraphy
G018 - Philosophy.

G019 - Physics

6020 - Pevchology.

G021 - Religion

G022 - Science Teaching
G023 - Scientific Computing
G024 - Statistics

G025 - College of Business
G026 - Communication

G027 - Communication
Disorders

5028 - Library & Information
Studies

5028 - College of Criminology.

Step 4: After selecting your campaign, you’ll find all the messages you requested in the Population

Request Form listed out. Select one to continue to the Message Editor.

G025 - College of Business

Rules

There have been no rules created for this population.
Statistics ~ show

Mailings

Grad - Business - Inquiry Step 3

Business - Associate Dean

on Time:

New Mailing

In Progress

In Progress

In Progress

In Progress

& Michael Walsh Logout

Calendar
Campaigns

Populations
Overview

6001 - Anthropology.
6002 - Biology

6003 - Chemistry

6004 - Classics

6005 - Computer Science
6006 - Enalish

6007 - Geoloay

G008 - Geophysical Fluid
Dynamics

G003 - History

G010 - History 2nd Philosophy
of S

G011 - Humanities

G012 - Mathematics

G013 - Meteoroloay

G014 - Moder Languages
G015 - Molecular Biophysics
G016 - Neuroscience

G017 - Oceanoaraphy

G018 - Philosophy.

G019 - Physics

6020 - Psychology

G021 - Religion

6022 - Science Teaching
5023 - Scientific Computing
6024 - Statistics

G025 - College of Business
G026 - Communication
G027 - Communication
Disorders

G028 - Library 8 Information
Studies



EDITING MESSAGES

To begin editing, select a message from the list within your campaign.

G025 - College of Business

Rules

There have been no rules created for this population.

Statistics  show

Mailings

Grad - Business - Inquiry Step 3

Tim:

Grad - Business - Inquiry Message 2

Grad - Business - Associate Dean

n Timest:

New Mailing

Tn Progress

In Progress

In Progress

Tn Progress

& Michael Walsh Logout

Mailings
Calendar
Campaigns

Populations

Overview

G001 - Anthropology

G002 - Biology

G003 - Chemistry

G4 - Classics

G0OS - Computer Science

G006 - English

G007 - Geoloay

5008 - Geophysical Fluid
vnamics

6009 - History
G010 - History and Philosophy
ofsd

G011 - Humanities

G012 - Mathematics

G013 - Meteoroloay

6014 - Modern Lanquages
6015 - Molecular Biophysics
6016 - Neuroscience

6017 - Oceanoaraphy

6018 - Philosophy

6019 - Physics

6020 - Psvchology

6021 - Religion

6022 - Science Teaching
6023 - Scientific Computing
G024 - statistics

G025 - College of Business
6026 - C

Grad - Business - Practice Mailing 1

Timest

Tn Progress

G027 - Communication
Disorders

6028 - Library & Information
Studes

5029 - College of Criminolog

5030 - Teacher Educstion

@ Michael Walsh Logout

Search. »

Grad - Business - Practice Mailing 1

Method
Folder
User

Recipient Lists

Current Status
Start Date/Time
Stop Date/Time
Opt Out

Message
Reply To
Sender
Recipient
cc
Subject

Email
Graduate Mailings
Michael Walsh

ailing 1 (live)

Not Running

Allow Unsubscribe (default)

"Florida State University Admissions" <admissions@fsu.edu>

Send Mailing
Copy Mailing

Sharing Permissions

Display Sample Message

Send Test Message




You are now in the Message Editor. As you can see, Slate offers lots of tools to help you build messages.

Grad - Business - Practice Mailing 1

Method Fmail
Folder Edit Message
il I hael Walsh Ish@fsu.ed
Reply To (opt.) | "Michael Walsh" <mawalsh@fsu.edu>
Recipient Lists ply To (ope.) =
Sender "Florida State University Admissions” <admissions@fsu.edu>|
Current Status | Recipient
Start Date/Time
Stop Date/Time
opt out Subject Version 1

Message Hm=0R Ll @ Source 33
Reply To £ 5 Format - - sze - A- [}
Sender

Recipient

cc

Subject

Cancel

Age

Alias

Birthdate
Citizenship-Status
Daytime

Email

Evening
External_1d

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Prefix
Brimary-Citizenship

Prospect-Graduate-
Academic-Plan

Race
Ref
Secondary-Citizenship

Sav

Edit Attachments

Export is Slate’s term for dynamic data. You can find all your exports listed in the right-hand column of
the editor. These are especially easy to use; simply click on an export and it will appear wherever you

left your cursor. To see how they will actually look in the email, click Display Sample Message.

Grad - Business - Practice Mailing 1

Method Email
Folder Edit Message
wl l hael Walsh' Ish@fsu.ed
Reply To (opt.)  |"Michael Walsh" <mawalsh@fsu.edu>
Recipient Lists ply To (opt) ©
Sender "Florida State University Admissions” <admissions @fsu.edu>

Current Status  Recipient
Start Date/Time

"{{First}} {{Last}}" <{{Email}}>
CcC

Stop Datf
optout]  Text Editor

Version 1

=
Message Mir o

Reply To

Sender

L) B Souce 52

A- B

Redipient
cc

Subject

Cancsl

Age
Alizs

Bithdate
Ctizenship-Status
Daytime

Email

Evening

External_Id

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

prefix
Primary-Citizenship

Prospect-Graduate-
Aczdemic-Plan

Race
Ref

Secondary-Citizenship

Qav

Edit Attachments
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Reply To: use quotation marks around text you want the student to see (your name). Place greater than

and less than signs around your email address.

Sender: Slate defaults to an Admissions address in all emails. We recommend you remove it and add
your own name, title or department. Using a name will make your message less likely to be marked as

spam.

Recipient: this is how the student will be addressed when he or she receives this email. We recommend
using the “First” and “Last” exports surrounded by quotation marks as shown below. Make sure to
include a space between them. Then, add the “email” export and surround it in greater/less than signs

like you did in the previous parts.

Grad - Buf

Edit Message

Method
Folder
User

Recipient Lists

Current Status
Start Date/Tim)

Reply To (opt.)  |"Michael Walsh" <mawalsh@fsu.edu>
Sender "Michael Walsh" <mawalsh@fsu.edu>
Recipient "{{First}) {{Last}}" <{{Email}}>

cc

Subject [Greetings from the FsU College of Business!

Version 1

Stop Date/Tim;
opt out

Message
Reply To
Sender
Redipient
cc
Subject

& | e i m

Save Cancel

Qb

- Size -

T, &) @ source 33

A- B

{8 Michael walsh Logout

Age

Alias

Birthdate
Gitizenship-Status
Daytime

Email

Evening
External_Id

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Brefix
Primary-Citizenship

Prospect-Graduate-
Academic-Plan

Race
Ref
Secondary-Citizenship

cav M

Edit Attachments

*Note: you can use the “Name” export in place of the “First” and “Last” exports, but know that this will

display the student’s name in “last name, first name” format.

Subject Line: when titling your message, we recommend limiting it to under 50 characters. Subject lines
longer than this are too large for cell phone screens and will be cut off. You MUST fill out the subject line

in order to Save your message.



Now that you have the mailing information set up, it’s time to begin building your message! Use

the text editor to begin writing it, and make sure to utilize the exports in the right-hand column.

Slate offers many excellent tools to help you build messages. By no means do you need to be an
expert on every single one, but knowing how to use each can help you develop your campaign

messages. Over the next few pages, we’ll walk you through how to use them.
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To add an image, select the image icon located near the center of the toolbar.

ADDING IMAGES/BANNERS

Grad - Business - Inquiry Message 2

Method Femil
Folder Edit Message
User

Reply To (o]
Recipient Lists pTol

Sender "Florida State University Admissions’ <admissions@fsu.edu>

Current Status | Reciprent

Start Date/Time
<=

Stop Date/Tima
opt Out Subject

Message =
Reply To B I U
Sender

Recipient Dear {{First}},
cc
Subject

Dear {{Fi

{{Prospec

“{{First}} {{Last}}" <{{Email}}>

Greetings from Businass

Version 1

{{Prospect-Graduate-Degree} }{ {Prospect-Graduate-Arca-of-Study} } { {Prospect-Graduate-Academic-Plan} }

Age
Alias

Birthdate
Citizenship-Status
Daytime

Email

Evening

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Prefix
Primary-Citizenship

Prospect-Graduate-
Academic-Plan

Prospect-Graduate-Area-
of Study

Prospect-Graduate-
Degree

Prospect-Graduate-Start-
Term

Edit Attachments

From the Image screen, select “Browse Server”.

All Campaigns > Grad - Business

Grad - Bui edit Message

Method Reply To (opt.)

Folder

User

"{{First}} {Last
cc
Current Status
Subject Grestings from £
Start Date/Time

‘Stop Date/Time
Opt Out

RecipientLists | Recipient

BEEN=
B I US
Message ‘ .
R e Dear {{First}},
Sender {{Prospect-Graduate-Degre:
Recipient.
cc
Subject

Dear {{Fi

{{Prospec

Image Properties

Image Info

URL

Altemative Text

Width

Height

Border

HSpace

VSpace

Alignment

<not set> ¥

Sender "Florida State University Admissions” <admissions@fsu.edu>

Advanced

Preview

Lorem ipsum dolor sit amet, consectetuer adipiscing
elit. Maecenas feugiat consequat diam. Maecenas
metus. Vivamus diam purus, cursus a, commodo
non, facilisis vitae, nulla. Aenean dictum lacinia
tortor. Nunc iaculis, nibh non iaculis aliquam, orci
felis euismod neque, sed omare massa mauris sed
velit. Nulla pretium mi et risus. Fusce mi pede.
tempor id, cursus ae, ullamcorper nec, enim. Sed
tortor. Curabitur molestie. Duis velt augue:
condimentum at, ultrices a, luctus ut, orci. Donec
pellentesque egestas eros. Integer cursus, augue in
cursus faucibus. eros pede bibendum sem. in tempus
tellus justo quis ligula. Etiam eget tortor. Vestibulum

nitrim est 1t nlacerat elementiim lactus nisl alionam ™

Cancel

Age

Alias

Birthdate
Citizenship-Status
Daytime

Email

Evening

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Prefix

Primary-Citizenship
Prospect-Graduate-Acad ..
Prospect-Graduate-Ares-
Prospect-Graduate-Degree
Prospect-Graduate-Start-.
Prospective-Graduate-Co..

Prospective-Graduate-Jo...

Edit Attachments
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Here you can choose from the images available on the server, or upload an image from your computer

using the “Upload” button. Simply double click the image you wish to use.

@ CKFinder - Google Chrome

& Secure | https://connect.fsu.edu/fw/framework/ckfin

< Refresh / Settings

Images
Andrew Kreiger...
8120/2017 2:58 PM

55KB

College-Busine...
5(18/2017 10:23 AM

38 KB

er/ckfinder.

AnthroBanner.jpg
8/5(2017 0:45 PM

185 KB

@

College-Commu..
511812017 11:17 AM

BANNERTEMPL...
5/11/2017 1:46 PM

College-Educati...
5/16/2017 10:54 AM

graphy
8/1/2017 11:23 AM

ELPSBanner.jpg
6/1/2017 10:28 AM

College-Social-... College-Social-...
51712017 4:21 FM 5/16/2017 11:25 AM

Comm Seal.jpg
81112017 4:45 FM

College-Arts-an...

5/17/2017 2:32 PM

Crim Lockup.png
51812017 8:50 AM

Once you have your image selected, you can adjust the size and alignment of it from the menu. We

recommend setting the Width to 480px, as this fits well on both desktop and mobile devices. Make sure

to select the Lock icon in order to keep the image dimensions proportional when you adjust them.

- Business

rad - Bu! Edit Message
lethod Reply To (opt.)
older

Sender
ser

lecipient Lists | Recipient

cc
urrent Status
Subject
tart Date/Time
p Date/Time -

B I U

"Florida State University Admissions” <admissions@fsu.edu>

(st} {{Last ™2
Greetings from E

ge Properties

Image Info

URL

CRCRC
§ i =

hitps://connect.fsu.edu/www/images/Business.jpg

Altemative Text

Dear {{First}}.

{{Prospect-Graduate-Degre: | Width

{{Prospes

Border

HSpace

VSpace

Alignment

<not set> ¥

Advanced

Browse Semwer

Preview

ipsum dolor sit amet. consectetuer adipiscing elit. Mae

metus. Vivamus diam purus. cursus a, commodo non, +
»

o I

Birthdate
Citizenship-Status
Daytime

Email

Evening

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Prefix

Primary-Citizenship
Prospect-Graduate-Acad..
Prospect-Graduate-Area-
Prospect-Graduate Degree
Prospect-Graduate-Start-
Prospective-Graduate-Co..

Prospective-Graduate-Jo...

Edit Attachments
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You can also link a webpage to your image. Simply select the link icon at the top of the Image Editor and
paste the link you wish to use in the URL box. From the Target drop-down menu, we recommend you
select the “New Window” option. This way, clicking the image opens a new tab on the student’s

browser.

dit Message

Reply To (opt.)

"Florida State University Admissions” <admissions@fsu.edu>
"H{First) Last 'mage Properties
Greetings from E

URL

Image Info

BB @l=
BIUS|;=:=

Dear {{First}},

Target

<not set> v

{{Prospect-Graduate-Degre erea 9
New Window (_blank)
Topmost Window (_top)
Same Window (_self)
Parent Window | parent)

Advanced

Browse Server

m Cancel

Birthdate
Citizenship-Status
Daytime

Email

Evening

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Prefix

Primary-Citizenship
Prospect-Graduate-Acad..
Prospect-Graduate-Area-..
Prospect-Graduate-Degree
Prospect-Graduate-Start-
Prospective-Graduate-Co

Prospective-Graduate-Jo...

Before you finish, fill out the Alternative Text box. Assistance technology reads this text if unable to

display the image, so make sure it describes everything about the image as concisely as possible.

Reply To (opt.) | "Michael Walsh"

edu

Sender

"{{First}} {{Last
cc
Greetings from t

XD ERGB =:

Recipient

Subject

"Michael Walsh" <mawsalsh@fau adi>

Image Properties

image Info

URL

https://connect.fsu.edu/www/images/College-Business-H.png Browse Server

B I US| ;=

Alternative Text

| College of Business Banner and Florida State University Seal

ST

1 g F

L% 5) COLLE(
J85\

Save Cancel

Width Preview
480

FLORIDA STA

Height

106 & COLLEGE OF BUSINI

Border
ipsum dolor sit amet, consectetuer adipiscing eiit. Mae
metus. Vivamus diam purus, cursus a, commodo non
tortor. Nunc iaculis, nibh non iaculis aliquam, orci felis

HSpace sed velit. Nulla pretium mi et risus. Fusce mi pede, ten

Sed tortor. Curabitur molestie. Duis velit augue, condit

nallantazniia snactac ame Int
>
VSpace

Alignment

<notset> T

Cancel

Age
Alias

Birthdate
citizenship-Status
Daytime

Email

Evening

External_1d

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Prefix
Primary-Ctizenship

Prospect-Graduate-
Academic-Plan

Race
Ref
Secondary-Citizenship

<av

Edit Attachments

Finally, click OK to insert the image in the message as configured.



ADDING LINKS
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In the Message Editor, highlight the text you wish to turn into a link. Then, select the Link tool from the

toolbar.

FLORIDA STATE UNIVERSITY

COLLEGE OF BUSINESS

In the Link tool, paste the URL you wish to link the text to.

Reply To (opt.)  |"Michael Walsh” <mawalsh@fsu.edu>

Sender ["michael walsh® <mawalsh@fsu.edu>

Recipient [gerirsty} {{Lastyy” <gfEmaiy}>

cc [

Subject

| [version1

Link

Link Info

Display Text

Target

FLORII ' e coltege of Business

COLLEGE Link Type

URL

Protocol

The College of Business

hitps:#/ ¥

Browse Server

Cancel

URL

business.fsu.edu/

Cancel

Age
Alizs

Birthdate
Citizenship-Status
Daytime

Email

Evening

External_Id

First

Hispanic

Last

Middle

Mobile

Name
Permanent-Resident
Preferred

Prefix
Primary-Citizenship

Prospect-Graduate-
Academic-Plan

Race
Ref
Secondary-Citizenship

o

Edit Attachments




To create a Mail To link, go to the Link Type drop down menu and select “E-mail”.

| [version1

Link
Link Info Target

Display Text
LORII | e coliege of susiness
LLEG:

L
Link to anchor in the text

Browse Server

OK Cancel

Before you close the link tool, we recommend you go to the Target tab and set it to “New Window”.

That way, students who click the link will have the page open in a new tab.

| [version 1

Link Info Target

Target

FLORII
COLLEGE <not set> Mobile
<irame>

<popup window> Name
New Window (_blank) e
Topmost Window (_top)

Same Window (_self) Preferre
Parent Window (_parent)

-

Select OK to save your link and settings.

16



EDITING SOURCE CODE
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You also have the option to edit the source code. To open the Code Editor, click on the Source Button.

Grad - Bu!

Method
Folder

User
Recipient Lists

Current Status
Start Date/Time
Stop Date/Time
Opt Out

Message
Reply To
Sender
Recipient
cc
Subject

Dear {{Fi

{{Prospec

Edit Message

Reply To (opt.)
Sender

Recipient “{{FIrst} ({Last))” <((Email}}>
cc

Subject Greetings from Business Version 1
B EGEe
B I US
Dear {{First}}.

{{Prospect-Graduate-Degree} } { {Prospect-Graduate-Area-of-Study} } { {Prospect-Graduate-Academic-Plan} }

@ Michael Walsh Logou

Age
Alizs

Birthdate
Citizenship-Status
Daytime

Email

Evening

First

Hispanic

Last

Middle

Mabile

Name
Permanent-Resident
Preferred

prefix
Primary-Citizenship

Prospect-Graduate-
Academic-Plan

Prospect-Graduate-Area-
of-Study

Prospect-Graduate-
Degree

Prospect-Graduate-Start-
Term

Edit Attachments




TESTING MESSAGES
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Once you finish building your message, you’ll want to test it before mailing it to all recipients. Click the

Method

Folder

User
Recipient Lists

Current Status
Start Date/Time
Stop Date/Time
Opt Out

Message
Reply To
Sender
Recipient
cc
Subject

“Send Test Message” button.

Grad - Business - Practice Mailing 1

Email
Graduate Mailings
Michael Walsh

lling 1 (live)

Not Running

Allow Unsubscribe (default)

"Michael Walsh” <mawalsh@fsu.edu
"Michael Walsh” <mawalsh@fsu.edu>

"[{First}y} {Last}}" <{{Email}}>»

Greetings from the FSU College of Business!

FLORIDA STATE UNIVERSITY
COLLEGE OF BUSINESS

College of Business

@ Michael Walsh Logout

Edit Recipient Lists
Edit Message
Send Mailing
Copy Mailing

Sharing Permissions

Population Timestamp Days

Not Running

Allow Unsubscribe (default) Send Test

Email mawalsh@fsu.edu

"Michael Walsh" <mawalsh@fsu.edu:
"Michael Walsh" <mawalsh@fsu.edu:
"{{First}} {{Last}}" <{{Email}}>

Greetings from the FSU College of Bt

FLORIDA STATE UNIVERSII 1
COLLEGE OF BUSINESS
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We recommend you send tests to at least two different email programs (Outlook, Gmail, Yahoo, etc.) to
see how they may display your formatting.

e Junk|V  Sweep Moveto v  Categories v s

Filter v Greetings from the FSU College of Business!

[ Agenda

@ Michael Walsh
1256 PM . h

Unsubscribe

FLORIDA STATE UNIVERSITY

COLLEGE OF BUSINESS
College of Business

This email was sent to "{{First]} {{Last)} <{{Emai}> by "Michael Walsh® <mawalsh@fsu du>

Unsubscribe from Slate Universil.

Getting too much email from Michael Walsh? You can unsubscribe

& Michael Walsh Logout

Search. »

Grad - Business - Practice Mailing 1

Method Email

Folder Graduate Mailings T

User Michael Walsh

Recipient Lists iling 1 (live) i e
Send Mailing

Current Status Not Running Copy Mailing

Start Date/Time

Stop Date/Time

opt out Allow Unsubscribe (defaut)

Sharing Permissions

Message Display Sample Message

Reply To "Michael walsh" <mawalsh@fsu.edu
Send Test Message

Sender "Michael Walsh" <mawalsh@fsu.edu

Recipient "({First}} {{Last}}" <{{Email}}>

cc

Subject Greetings from the FSU College of Business!

FLORIDA STATE
COLLEGE OF BUSINESS
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SEND MAILING

Once you've added all your final touches and run all your final checks, it’s time to send your mailing! To
start, click the “Send Mailing” button in the right-hand column.

{8 Michael Walsh Logout

Search. »

Grad - Business - Practice Mailing 1

Method Email
Folder Graduate Mailings Edit Recipient Lists

User Michael Walsh
Edit Message

Send Mailing

Current Status Not Running Copy Mailing

Recipient Lists iling 1 (Iive)

Start Date/Time
Stop Date/Time Sharing Permissions

Opt Qut Allow Unsubscribe (default)

Message Display Sample Message

Reply To "Michael Walsh" <mawalsh@fsu.edu:
Send Test Message

Sender "Michael Walsh" <mawalsh@fsu.edu

Recipient "{{First}} {{Last}}" <{{Email}}>

: = i

Subject Greetings from the FSU College of Business! =

FLORIDA STATE UNIVERSITY
COLLEGE OF BUSINESS

College of Business

This opens the Send Mailing prompt, from which you can control all aspects of how your Mailing will be
distributed. At the top, it runs a Pre-Flight Check to ensure there are no errors in your message. Make
sure the text beside it is green. If not, follow the instructions it provides to correct any existing errors.

@ Michael Walsh Logout

Grad - Business - Practice Mailing 1

Method Email

Folder Graduate Mailings Edit Recipient Lists
User Michael Walsh

Recipient Lists Grad - Business - Practice Malling 1 (Jive)

e T e S send mailing

Send Mailing
Current Status Not Running Copy Mailing

Start Date/Time I Pre-Flight Checks No errors have been found. Pre-flight checks id

Edit Message

Stop Date/Time comman issues, so please still review your mailin sending. Sharing Permissions

Opt Out Allow Unsubscribe (¢ £gtimataq Recipients Upon clicking Send Mailing, the following actions will be taken

0 records will be considered for immediate delivery.
Message No records will be excluded as a result of suppression lsts. Display Sample Message
Reply To “Michael Walsh" <m
Sender “Michael Walsh” <m
Recipient ~({First)} {{Last}}"

The recipient count is determined from the following lists: Send Test Message

1. Grad - Business - Practice Mailing 1 (Jive) - 0 records

cc
Recipient Lists Grad - Business - Practice Mailing 1 {live) [

Subject Greetings from the £
Batch Size (optional) Send max messages and suspend.

Deduping # send only one message/recipient.

Review This message is ready for rey
FLORIDA

Outbox Send to outbox and do not deliver automatically
COLLEGE OF I 510 Continue running mailing indefinitely.
Start Date/Time Time:

§ Delay Delivery Delay delivery until a specific time.
College of Business v v ?

Save Settings Cancel

Unsubscribe from Slate University




Set a Batch Size if you are sending over 2,000 messages at once.

duate Malngs
ichael Walsh

Grad - Business - Practice Mailing 1 (Iive)

opulation Timestam =~ o

Send Mailin
ot Running

Pre-Flight Checks

llowr Unsubscribe (¢ gtimated Recipients

Michael walsh" <m
Michael Walsh" <m
({First}} {{Last)}"

ors have been found. Pre-fiight che
on please still review your n

0 records will be considered for immediate delive

Upon diicking Send Mailing, the following actions will be taken:

No records will be excluded as a resuit of suppression lists.

The recipient count is determined from the following lists:

1. Grad - Business - Practice Mailing 1 (jive) -

e P lics Mg L)

0 records

reetings from they
Batch Size (optional)

Send max messages and suspend.

Deduping

Review

LORIDA
JOLLEGE OF |

Outbox
Ongoing
Start Date/Time

Delay Delivery

Send only ane messagefrecipient.

This message is ready for review

Send to outbox and do not deliver automatically.

Continue running mailing indefinitely.
Time:

Delay delivery until a specific time.

Save Settings Cancel

Unsubscribe from Slate University.
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Sometimes multiple populations will include the same record. Select the Deduping box to ensure that

each email address only receives one message.

Graduate Mailings
Michael Walsh
Grad - Business - Practice Mailing 1 (live)

Population Timestame-mase —

Send Mailing
Not Running

Pre-Flight Checks

Allow Unsubscribe (€ einated Recipients

"Michael Walsh" <m
"Michael Walsh" <m
"{{Firs} fiLasty”
Greetings from the f  Recipient Lists

Batch Size (optional)

No errors have been found. Pre-Flight checks identify only the most
common o please stil review your mailing before sending.

Upon diicking Send Mailing, the following actions will be taken:

0 records will be considered for immediate delive:

No records will be excluded as a result of suppression lists.

The recipient count is determined from the following lsts:

1. Grad - Business - Practice Mailing 1 (live) -

Grad - Business - Practice Mailing 1 (Iive)

Send max messages and suspend.

I Deduping

“ Send only one message/racipient.

Review

FLORIDA
COLLEGE OF |

Outbox
Ongoing
Start Date/Time

Delay Delivery

“This message is ready for review.
Send to outbox and do not deliver automaticaly.
Continue running maling indefinitely.

Time:

Delay delivery unti a specific time.

Save Settings Cancel

Unsubscribe from Slate University.

0 records

Edit Recipient Lists
Edit Message
Send Mailing
Copy Mailing

Sharing Permissions

Display Sample Mass:

Send Test Message




Make sure the Ongoing box is checked if you are running an ongoing campaign.

raduate Malings
ichael Walsh
Erad - Business - Practice Mailing 1 (live)
opulation Timestan= P~ —
Send Mailing
jot Running
Pre-Flight Checks

llow Unsubscribe (¢ £yimated Recipients

Michael walsh" <m
Michael Walsh" <m
U (First)) {{Last}}”

reetings from the f  Recipient Lists
Batch Size (optional)
Deduping

Review

LORIDA

No errors have been found. Pre-fiight checks identify only the most
common 50 please still re efore sending.

Upon dicking Send Mailing, the following actions wil be taken

0 records will be considered for immediate delive
No records will be excluded as a result of suppression lists.

The recipient count is determined from the following lists:

1. Grad - Business - Practice Mailing 1 (Jive) - 0 records

Grad - Business - Practice Mailing 1 (live)
Send max messages and suspend.
¥ Send only one message/recipient.

This message is ready for re

OLLEGE OF 7o, .o

Semciaautiocond o oot ol tically.
.

Continue running mailing indefinite

Start Date/Time

Delay Delivery

Send Mailing

Time:

Delay delivery until a specific time.

Save Settings Cancel

Unsubscribe from Slate University.
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If you select the Ongoing box, it will open up a list of delivery options that allows you to select the days
and times your message is delivered. We recommend sending every day of the week and from midday
to afternoon, which is when students most frequently check their emails.

bscribe (default)

Send Mailing
SaLn size (vpuonial)

Deduping
Review

Outbox
Ongoing

Start Date/Time
Stop Date/Time

Weekdays

Delivery Window

Recurring Delivery

Delay Delivery

Save Settings Cancel

Senu imax IMessayes dnu suspenu.
¥ Send only one message/recipient.
This message is ready for review
Send to outbox and do not deliver automatically.
¥ Continue running mailing indefinitely.
07/30/2017 Time:
Time:

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
sunday

Overnight: 2:00am—4:0¢
Morning: 10:00am-12:00pm
Midday: 12:00pm~2:00pm
Afternoon: 2:00pm—:00pm
Evening: 8:00pm-10:00pm

Deliver this message to the same recipient multiple times.

Delay delivery unti a specific time.

Note: Adding a Stop Date/Time is optional. Leaving it blank will keep your campaign running until you

manually stop it.
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DELIVERY/TRACKING REPORT

To view the reports and statistics from a mailing, click on the message title. The right-hand column

displays how many messages have been sent and opened.

@ Michael Walsh Logout

B a4 2B« B EE S ¢

Grad - Inquiry Message 3
Method Email
Folder Graduate Mailings
User Christopher LaRocque
Recipient Lists Grad - Inguiry ge 3 (live)
Stop Mailing

pulation T Copy Mailing
Current Status Scheduled/Running %0 FETIEIIE
Start Date/Time 07/24/2017 10:23 AM
Stop Date/Time Sending until suspended
Opt Out Allow Unsubscribe {default)

OpensjClicks 1SP/Browser

Delivered
Opens

Clicks

Unique Opens

Unique Clicks

0712212017 071232017 Bounces
Opens = Clicks
Opt Outs / Spam Complaints

cratictice current 2 of 10:41.10 AM ET Refra: —_—
I Download Delivery Report | Dawnload Tracking Report Skipped

Clicks 4
2

The graph displays the number of Opens and Clicks over the period of time the message has been live.
Slate automatically generates reports, which you can download using the links underneath the graph.

The download comes as a Spreadsheet that displays the names, emails, and statuses of the recipients.



24

You can also access the ISP chart by selecting the ISP/Browser button. Here, you can view which email

providers these messages go to most frequently, as well as which platforms recipients open them on.

This section also contains a map displaying which regions have received the most messages.

Grad - Inquiry Message 3

Method
Folder
User

Recipient Lists

Current Status
Start Date/Time
Stop Date/Time
Opt Out

Email
Graduate Mailings

Christopher LaRocque

Grad - Inquiry Message 3 (live)

Population Timestamp Days

Scheduled/Running
07/24/2017 10:23 AM
sending until suspended
Allow Unsubscribe (default)

@ gmail.com

@ hotmail.com
yahoo.com

@ windsiream net

@ poisdam.edu

@ fordham.edu

@ encedu

Country

|

Browser

Opens/ Clicks ISP/ Browser

@ iPhone
@ Android

& Michael Walsh Logout

This mailing is active. To
edit the recipient lists or
message, stop the mailing.

Stop Mailing
Copy Mailing

Sharing Permissions

Delivered

Opens

Clicks

Unique Opens

Unique Clicks

Bounces

Opt Outs / Spam Complaints

Skipped

To set up additional reports, please contact the Graduate School.



To manually stop an ongoing message, select the Stop Mailing button at the top right.

@ Michael Walsh Logout

Grad - Inquiry Message 2

Method Email

Folder Graduate Mailings

User Christopher LzRocque
Recipient Lists - Inguiry Message

Population Ti

Current Status Schaduled/Running Copy Mailing
07 017 08:07 AM Sharing Permissions
Sending until suspended

Allow Unsubscribe (default)

Opens| Clicks TSP/ Browser ~

Delivered

—

Unique Opens

Unique Clicks.

o
oTs2017 0712222017 07292017
Opens = Glcks

/ Spam Complaints

d Delivery Report | Downio: cking Report

Clicks 4
hity chool.fsu. edu/prospective-students 6

https://admissions. fsu.edu/aradapn/ 1
hito: [/oafa.fsu.edu/success 1
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BEST PRACTICES

Message Triggers: in the past, we structured campaigns around App Start and App Submit messages.
Now, you can develop as many campaigns as you want in whatever structure you think best connects
with the students you want to recruit. Having multiple campaigns running to different groups of

students can greatly increase your student interactions.

Reports: analyze your reports to learn which of your campaigns are generating the most student
interaction. This can serve as a guide for future campaigns and inform you on how to adjust your current

ones.

From Address: we recommend that the From Address matches the signature at the bottom of the

message. Using a real person helps foster relationships with applicants.

Subject Lines: try to make these less than 50 characters. Anything past that length is less likely to be

opened.

Banner Sizing: the ideal message width is roughly 480px for responsive emails from Slate. Check the

Adding Images section to learn how to adjust sizing.

Links: make sure to set each of your links to open up in a new window. This prevents the student from
being directed away from your message. For information on how to set this up, refer to the Adding Links

section of the guide.

Call to Action: we recommend using a direct call to action in every email. Instruct or ask the student to
do something “now” or “today”. This keeps the reader engaged in the process and allows the email to

provide a valuable function.

Message Length: 125 words is the ideal message length. Cell phone screens can only fit so many words
before the student has to start scrolling, and more scrolling means students are less likely to read the

entire message.

Signatures: keep them simple — name, position, department name. Long signatures require students to
scroll more, making them less likely to finish reading it. Also, avoid using handwritten signatures; it

makes the messages appear more formal and outdated.



