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Objectives

By the end of today’s session, you will be able 
to:

1. Explain the the basic utility of surveys

2. Identify different types of survey 
questions

3. Apply survey design practices to construct 
and examine the results of a survey using 
Qualtrics



Why survey?

Surveys are useful for:

➔ Collecting information on thoughts, feelings, opinions, attitudes, 
and preferences

➔ Easily collecting information from a large number of respondents

➔ Combining qualitative and quantitative data collection methods



Factors to consider for question development

1. Knowing the goals of your 
survey 

2. Coverage
3. Repetitiveness

4. Logical flow



Choosing item types

At the most basic level, most survey questions can be categorized as 
open-ended or close-ended
• Open-ended

• Large text boxes 
• Short, fill-in-the blank text boxes

• Close-ended questions
• Yes/no questions
• Multiple-choice items
• “Select all that apply” items



What is Qualtrics?

• A web-based survey tool that can be used to collect data, 
conduct survey research, administer evaluations, etc.

• The research suite can be used to build surveys, disseminate 
surveys, and analyze the responses.



Building the survey 



Building the survey



Viewing and exporting data



Thank you!


